~mSCRM EINX(ER#IE

BlackCat SCRM lllustrated User Guide

hi4s Version 1.18.1 - 3 / English - 2026-11-03
AED / mimR{pSREE - Local / cloud backup and sync
HEGRETRRR, 0 EFREERBLASERIN R,

Demo data is used. Some older illustrations differ; follow the current written instructions.
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BERSHE—IRER

Installatlon and first launch

FIESCRM BZ M FENKSHER—MEHERE. BNMKSIRIER, PRAENEZFERINTTR.

BlackCat SCRM keeps many platform accounts in one window. Each account signs in separately, and chats

still run on each platform's own web page.

£ RME / Main window

.HF%Q =

%

FRrEMS ®
SEHSEELE: THSE, TEANAE A B Faam
@ %
58 Sales 01 FEEE
A ©® 60120000001 - & 20... 4 0 0
e EiEEkRS A BEEFE FEEE Em_n
o Z=hE Support RS
A
® 60120000002
. K]
s ® ©° 8 0 =
o TG Promo e
= o @demo_shop
$5E5 Sales 01 EfE Support TG #Er™ Promo @ LINE []j% Store @
FCo @ e +60120000001 @® +s0120000002 © @demo shop a = &
LINE []...
‘ A e 201 mEER ARTR 2B AFAR S2EE AFAR EEEE AFAR =
=ETEE EFEE EFHEE EEHE o RS
Al
AEE
37| s sz, . R
/\\\ " ‘E %‘Lﬁ” Ig\gbu*{x?o ° EUH\UZEEI)J * EJ ’I%Es H*/%A\ %II\

Click "New session" to add an account.

EMFRZMBEWRS, RERIEFIFHZKSHEIR,
The left list shows every account. Click one to open its
chats.

BRRRETRERINEH ALRES, 2 "85 EE"
LR THIKS.,

Home cards show sign-in and Al status. "View messages"

also opens the account.

B, Al @a
The right bar holds the tools: session, translation, quick
replies, contacts, notes, bulk, Al replies.

ETRERRRMHRE (155, APl Key. &
a. &)

The gear at bottom left opens app settings (language,

. F

API key, notifications, platforms, backup).

ETHRREER "REBF | TLIaEEESRLERR
#&(F.

The cat at bottom right is the Black Cat assistant. Ask it
how-to questions or let it make changes.
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%IFFEE / Choose a platform

EEES

mEaiE
EEGERRNTE

¢

@ WhatsApp

>

a LINE

2>

Messenger Web

o

a Zalo

2>

T
o‘

SMNESEITER, BONEESIRS.

o WhatsApp: FFH WhatsApp 13BER.

WhatsApp: scan the QR code with WhatsApp on your
phone.

Telegram: HEHAFNSER,
Telegram: scan the QR code or sign in with your phone
number.

LINE: EFHE7I LINE T EER (BR80T
#) .

LINE: signs in through the official LINE extension
(downloaded automatically the first time).

Messenger: &% Facebook FEEHA
Messenger BT,

Messenger: sign in to Facebook and the Messenger chat
page opens directly.

Zalo: ¥JFF Zalo MTahix, FIFAH Zalo ABER,
HERHRENR, REBFEERT.

Zalo: opens Zalo Web; scan the QR code with Zalo on
your phone. Native web page, unread counts and
popups for now.

X: FIFF XFMER, BFIS. hFEsRFRINERD
EF (Google / Apple BREWRERTEFEA)
ERIRARENR, RIEHHEERT.

X: opens X messages; sign in with phone, email or
username and password (Google / Apple sign-in does
not work inside the app). Native web page, unread
counts and popups for now.
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FREREMWSIE(E / Sign in and account actions

@ ‘WhatsApp

’ REKS Q = ®
wEEE
® | — 4 ~ %
o EESalesl ‘ Download WhatsApp for Windows s
o @ 260120000007/ 20... Get extra features like voice and video calling, screen sharing -
"—eeoo and more. o
| . A
O | =sCiaad G y o
A
@ 50120000002
e d =
o TGi#r Promo RN
A i
© odemo shop Scanto login 2
=
o LINETE Store
D g Scan the QR code with your phone's camera @ B
Tap the link to open WhatsApp RS,
Scan the QR code again 1o link to your account Al
AIESE
Need help? 2
Stay logged in on this browser © Log in with phone number >
N i

Don't have a WhatsApp account? Get started #

& Your personal messages are end-to-end encrypted

Terms & Privacy Policy

EPHKSeER, ALETZFENERRT, BF "
DIESIER

The selected account is highlighted and its sign-in page

shows on the right. Scan it with your phone. e

BN {EEAWSHER L.

Pin: keep a frequently used account at the top.

RIF: AR BRI ERTINE.

Reload: refresh the page if it freezes or goes blank.

B

NRIRE ((KHR) - (EXEFRAAE 1P,

Session settings (proxy): change the name and proxy IP.
Hpc=IE: REKEA, FHBMRXMIKSERIIE
REE.

Delete session: asks for confirmation, then removes this
account's sign-in data on this computer.
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Telegram &3 / Telegram sign-in

‘ FrE%s Q = ®
HimgE
.
=5 EN
o HEESales01 FERE
o ™ @ +60120000001 - G 20..
]
a o B8R Support RS
™ @ +s0120000002
o -
TO® O BRA
o g i- T
@demo_shop
4]
=Zix
o LINETE Store s
2 O« Log in to Telegram by QR Code B
o Open Telegram on your phone HEUE
@ Go to Settings > Devices > Add o
Device
AEE
o Point your phone at this screen to
confirm login
LOG IN BY PHONE NUMBER
LOG IN WITH PASSKEY
® B

© THFH Telegram — IRE — 18 — EERER
el Y 2
On your phone open Telegram — Settings — Devices —
Link Desktop Device, then scan the QR code.

iR Tip SEAREAFSMERERRY, ERERLHESRSSI, BttERFENERTEWKS, F/H
BHREAFEECH Claude Key, BB CH Key B3A47E IRE — APl Key IS,

Sign into BlackCat with your username and password; no server address is needed. Sign into platforms again on
another computer. BlackCat points need no personal Claude key; only enter a key if choosing your own key in
Settings.
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HRRESHKE IP

Session settings and proxy IP

BMKSHLUREIRZ AR IP MIEEIRE, SARIKSIEARRE, WESHMAMERBMKSHKES.

Each account can have its own proxy IP and message sound. Give accounts different sounds to tell by ear

which one has a new message.

IRIEIgE / Session settings

IFiEigE -c0120000001

FEEs
BAxEE
2 2
=5 l #4565 Sales 01 DiEaE

— 00—
oqﬁ il || RERmEEE v| &R o

]
TR RVl 2EEERESTN,
[Ty ey B
o =R
- o
Y SOCKSS v gz

00— B
iﬂl 203.0M3. |ix 1080

P&  demo Al

o AEE
=

ERHEE | #EIPEERIAE, B0R5
@ | Ak 1.2.3.4:1080:user:pass

B i=EdE=

o
- )

© ~Eal RELE .
Click "Session settings" on the right bar.

O =F: KSEFENRRIET.
Name: how the account appears in the list.

© HERE: EETROXMKSHIITESETE,
Message sound: turn new-message sound on or off for
this account.

O ENUSHFE: 9 MEE, W IRERARE
R BT
This account's sound: pick one of 9, or "Same as system
setting". "Preview" plays it.
© I RIBRE FEX, BEMYL (HTTP/
SOCKS5) .

Turn on "Proxy settings" and pick the protocol (HTTP /
SOCKS5).

O 5. 0 BRSEENREL IS,
Enter host and port, plus username and password if the
proxy needs them.

"NEE SWHABEETRAEREO P,

"“Test connection” checks the proxy and shows the exit IP.

BReES: w0 IPER (a0
1.2.3.4:1080:user:pass) BaniRzl,

Smart fill: paste proxy details (for example
1.2.3.4:1080:user:pass) and the fields fill in.

O = "RE | KESLPFREEMLE,
Click "Save". The account reconnects through the new

proxy.

177 Tip REATRARKS2—EExR "IiE&4" | 5% "TelEE" .

If a proxy fails the account keeps showing "Loading". Use "Test connection" first.
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HIESEhE

Message translation

AL BIEIREIERMEAERER, 335 65 MHES (SBIE. DKE. KRB, A, A,
HEE, BARES) . BRIk "REHEE" © A Claude Key BHF Claude Haiku, KWEH
Google,

Incoming and outgoing messages are translated separately, in 65 languages (including Cantonese, Malay,
Tamil, Indonesian, Thai, Vietnamese and Nepali). The "Recommended" provider uses Claude Haiku when a
Claude key is set and falls back to Google.

ElFiZE / Translation settings

£if: &R Ssupport (+60120000002) Fsns o ,‘f—I_'\ﬂ._TE{m\U g e
BERTERE O Click "Translation" on the right bar.

A O 0 — _
R AV T | O FEHEEREIE: FAE, KGOS TAAER

= \gj
B | S vl B _ _
3 Incoming translation: when on, a translation appears
e v pmnE under each received message.
" O ERUEIEEERERIES.
WES BRI v &

Choose the language for received messages.

:
[
o
o
:
o

RXESHFRE: {17E, RENXFTEE

N v ] BARIE,
s Outgoing translation: when on, what you type is
@iﬁﬂﬁﬁl REoeE i translated before sending.
B
N, 2 SN QAE L \E—E I —H—\E : /—,\E =
mEE B o | mme | © EFRXEEFOES (PIZ9E. BIEKE, 55
o BRRIE) .
EREHE Q Al Choose the language the customer receives (for example
FEEEEEE: enter BT, Alt+Enter BEEY AEE English, Nepali or Roman Nepali).
o ENFERZ: RFuHERF / Claude Haiku / Google /
Lingva,

Provider: Recommended / Claude Haiku / Google /

Lingva.

@ THEE: IFRNERMELGTSIEX, Enter &
XiEZ, Alt+Enter &iXFX,
Live translation: preview the translation above the input
while typing. Enter sends the translation, Alt+Enter sends

the original.
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MR ERIE / Test translation

AEEESER: Enter ZEF0, Alt+Enter SiEES

| BA—EE, EhREHERSEF
o‘ﬁ Key FIEE Claude I
=T Claude API Key]
engva k=8 (BT, EEEEN, REEEER)

@

v TEEHE / Lingva FRSSEE

iR Tip "ERERFRER" BOAXE)

— RERIBAENE X E P ZIHEN.,

Al
AIEE

kel

WA—EDIENLEFRR.

Type a sentence to test the translation.
R, SR REARERRIEIERS.
Click test. The result shows which provider actually
translated it.

BRESBERRF Claude API Key;
Google / Lingva,
Shows whether a Claude API key is saved. Without one,

%8 Key IFR A

only Google / Lingva are used.

RUXEBE] I§E — API Key EEE=Fi% Key,
Click here to go to Settings — API Key to add or change
the key.

Lingva fz55e%: AEEBRERSES, — 171

Lingva servers: add your own servers, one per line.

wklE, Ctrl+ TRIBEXXHUHENE, ﬁ&Enteﬁiﬁ, R iREEsE
BMNETRASE, BEWKSHEF. XARBEnterdliFFA1X

"PIEENERE ARSI ERRERIRES. &

"Use translation shortcut" (off by default). Ctrl+T fills the translation without sending; Enter sends it afterwards.
Click the shortcut field to choose another combination, saved per account. With it off, Enter translates and sends.
Per-contact translation allows different customer languages. Check translations in a test chat first.
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RiEmS

Quick replies

ICEBRER. BhR. I AFRRIERS

. PRI —RBERIE.

Save common replies, photos, videos and files as quick replies and send them with one click.

HRIERE / Quick settings
iz

s

A “ o

ot 2 E%iiﬁl O =g EE
FresEiR: m—EEENEEREAEE

o" 134 Greeting (2)

9, WPEE! Hello, welcome!

EAETARLIEES? How can | help you?

¥ ¥ Pricing (1)

FREENIA{TE. 10% off this week.

Al
AES

= - U

mEAall "RERE" .
Click "Quick settings" on the right bar.

PA REEHFIKSHER.

Personal: used only by the current account.

NIt FrEWKSEBRTLAGER.

Shared: available to every account.

KERBN: BERX, INXFREERRIE.
Send mode: send directly, or translate the text before

sending.

(PEFIR) RE—FREISRAEEIZERHIX,

(Group list) Click a reply to send it to the open chat.

FESA: ZRREERS.

New group: organize replies by purpose.

WINES: Frg—RiERs
Add reply: create a new quick reply.
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RINBPUERIE / Add a quick reply

IMREES (™ A) a HEFES A,
o’%&ﬁ Choose a group.
| S - © ANESF (TUUB=, R .
SEve (FEE) Type the reply text (can be empty if you only send
attachments).
BAEEETTS
© Fhm: FEH. SREEES,
Add attachments: photos, videos or other files.
e AJ ° {%ﬁo
Wit (BBH /MR ) Fn Save.

Evkz 5=

iR Tip £ AEAIUSIHEHENR. AKXRnSHASRHIFRZERINER.
You can multi-select replies in a group to delete them together. Make sure the right customer chat is open before
sending.
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BREA. ER&EISEEHIX

Contacts, notes and saving chats

BRRATDRESZRF WhatsApp 1 Telegram, “MKSEXRA" BaHZE, "FAVBXREA" SIFaNifNek Excel
8. IIRENER. BR. A, BEIXAGTLURFRIZFEE (WhatsApp., Telegram,
Messenger) . F&iEE Business/Enterprise RIESEBINEL; REFIIIKHBRSHHIHIREB SR
.,

Contacts work with WhatsApp and Telegram. "Account contacts" are read automatically. "My contacts" are
added by hand or from Excel. Messages, photos, videos, voice notes and files can be saved into the
customer's notes (WhatsApp, Telegram, Messenger), with typed notes synced on Business/Enterprise. Keep
local copies of saved chat clips and attachments.

MKEFLZE A / Account contacts
mEAal "BRREA" .

BERA > @ | O
Click "Contacts" on the right bar.
- 3 -~ Hiﬁ“w
- A T @ WEHRA BRESTIEN
l £ Support (+60120000002) vl oL X Account contacts: read automatically after sign-in.
g 1T Kemesy TRE @ EEREEBEOKS.
5 e Choose which account to view.
l BEFE= /S8 / username 2
\ 00— 0= wees (@) B FIHEMIBEHRA.
o LB e Sync: read the contacts again manually.
METTELSTEREEA, BAUS [oFES) = | © EREF. SfE usemame,
Search by name, number or username.
Z @ BEERRANA ROKRA .
Bix Add the selected contacts to "My contacts".
© FOERREAREERE,
Create a recipient list from the selected contacts.
BAYERZEA / My contacts
I . S 'y S ”n
_— - {DIEE) "RABRA" .
Switch to "My contacts".
= - HEES
R S § HEIN: FREE—EERA,
| = l =) Excel X Add: create a contact by hand.
BFEE

SBHEZA 34 (EFEM/ excel BA, FiA Whatsapp & SN Excel: #tESNEKRA.

] o Import Excel: add many contacts at once.
BEES= / =15 / username e Lk,
O‘Jﬁ Eﬁ'é‘ﬁ%q-eﬂﬂé Select all.
rq 39 S ~
O——— et BRDHEIREA (RERBA) .
0 = +60120000101 Delete the selected contacts (asks for confirmation).
o @ Demo Customer B & BEREANFIZR: BRBFHISH / username,
OIS0 Eix Contact list: shows name and number / username.
~ — TfEPC =
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25T / Customer notes
MEEF

", (=i Support- Wh atsAppI

l IA—ahE, A

EHEAE

Fln: EFREET. EEICE. FRRHESH

==

{REZIIRZSZFE / Save chat items to notes

1001

Reply [BIE
React [l
==

Download

Forward B ¥z

Delete ffilfs:

mEal &E .

Click "Notes" on the right bar.

BRERIKSH=RIEF.

Shows the current account and customer.

FTHEMRHIFA—(IZR, BEESEE REFR
Sikia O VA== N
Open a customer chat first, then write the note. Switching

customers shows their own note.

ENXBEARERFOER. BR. ®#h. IBERX
%, RAR&EN. BMERRFRARAE—
1 EEFENERREARIEERE.

In a chat, right-click the message, photo, video, voice
note or file to keep. No need to play a video first. In an
album only the one you right-click is saved; you can also

right-click in the full-screen player.

RIES "(Rf7. ZET" &8, Messenger iX3&{R
BEBEOEXENTS, ERENAEEREREE "R
FRIEE

Click the blue "Save ... to notes" button. On platforms
that keep the normal right-click menu (such as
Messenger), choose "Save to notes" in H¥8's menu.

FEECHERBEREN A, FRMXHERETE,
TREBENFEEEE SFT ERFEEET .
The platform's own menu still works. Videos and files
download in the background and go into notes when
done; you will see "Saved to notes".
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SIRFRYER / Saved items

AIMOE L4 @
0 g
CEEEE (4) ) e
ERFESEEE. BR. BF. S5l - BFIE
pz A
BEES
Amy Tan - 10:01, 30/10/2026 o.uﬂJFﬁ%l
Hi, do you have this bag in red? E--EETEE? m
5&x. REFEES
Amy Tan - 10:05, 30/10/2026 il ®
BEEA
Red tote bag
&z
B
BEaEE
Al
AEE
l EPEE 2, FARiEE Penang
o‘rn-,- Tan - 10:02, 30/10/2026 il
> 0:00/0:02
|

© & THN SHRENHES" - BFRYELE,

ERAIEEFRTE,
"Saved items" under Notes: newest first, with the sender
and time.

B-IHAILEECH&ETE, FIEBRNGENRE.
Write your own note on any item; it saves when you stop
typing.

FRAMEEEREXERN, [RERSSUG=RERK
FI7F.

Play videos and voice notes right here; click a photo or
file to open it on the computer.

TR RANBRAHVRFAIX—TH, AWK,

Delete removes only this saved copy on the computer,
not the chat.

IR Tip B8 EFPAEAER—1A. BiESHEEL username 7 2fE—FRR.

Customers with the same name are not the same person. The phone number or username is the unique ID.
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BRiHRE

Bulk messages

BEARSZRF WhatsApp 1 Telegram, ifif2: /EEINE — EEEH — MEESTHEERIEKS,
Bulk messages work with WhatsApp and Telegram. The flow: prepare a template, prepare a list, then create
a task and choose sending accounts.

N EFE / Templates
et L | )
BAaEE @
BEATS L = Heaps HEes
[ -7 | (e XA
EEEE
mES: TigE. v e
o
hd i m
o &Rl Promation (1) Rrrond)
- FroniEAE] Mew arrival
o7 efF, FEELE HioEF &
new items are in! BEA
2
=ix
] .
ZEEE / Lists
et L | )
BAES ®
BES IS =R L g HERs
Whatsapp £81 4 | FomE || Famea A
o Hizas
B Excel
mp e 2
FEEE
[ REI=8 Demo list
4 A -T8: Z¥F - %=\ —-10/28, 0732 PM &
EE/RE EfE S Excel 2 BEA
g
Zix
] r____ 9

© 3 wEE

Switch to "Templates”.

WSS AILANRRA. MRS, XFEA 0%
BR BAGREPIIEE,

New template: add photos, videos and files. Use
@variable in the text to insert list values.

NEESBRT, R EmR.
Templates are saved in groups and can be edited or
deleted.

tIiRE "R .

Switch to "Lists".

TEIRIR: 5 15583 / username, 55 2 FIEEZE
%O

Download template: column 1 is number / username,
columns 2+ are variables.

FaimN\: BEERESR.

Manual entry: create a list directly.

S\ Excel: IBREEFHRBER.

Import Excel: save a spreadsheet as a list.

BRFIIBEAIES / fwiE. Eond. St Excel 5
B,

Saved lists can be viewed / edited, renamed, exported to
Excel or deleted.
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FFEEFAR(ESS / New bulk task

o’%%@fm smez (@) EBER
| EEEESS 10/28, 07:37 PM ® fask name.
scom e O BENE.
=
Choose a template.
HrRAIEHA] New arrival v
| - B @ s
etg% BEA Choose a list.
Wil 5 Uog @ FEERMEAKINNE, RETERSER.
EnFEEses 2 Excel BFE= . Preview what the first recipient receives and check the
variables.
TR .
) O PEEEKS (REESBRKS) ; B5IKSS
ERTE: @8F oo FHEL
o?Fiﬁ (FATSHEA) Al Tick the sending accounts (signed-in only). Several
F TR A, SEADEIE Hi TEERS A, new et accounts share the list evenly.
items are in! —
0 O TEEEIHSHESIAR (15 -5 ) .
 BIEWS Optionally set a message interval per account (1 second -

5 hours).

BERET THRRER" .

Check everything, then click "Start sending".

fHE Sales 01 +

=}k Support

o’ﬂiﬁ—’u‘ﬁ%ﬁ’%ﬁﬁiﬁﬁﬁt’%
U S ESHEEIERE |30

ElY

SaEat R 5 F. EE18E - 5L

T

{E53SFUZE / Task list

&GRS > " N
® @ sEEN EEES .
1 e II e “ S RS Click "Bulk messages" on the right bar.
S TAZ . Az T
g | ) @ © mams: sEmEEsTme.
o e Tasks: see every task and its progress.
$hmiEH] Demo task Bt o NEREE,
WhatsApp - 58 Sales 01 - [EIfS 30 #) - 10/28, 06:32 PM a2 Templates.
: eSS
R 2 5RO B 2 34 O s2%.
#E BisE EE & Lists.
= @ FRES.
New task.
@
g= @) EETRETY /KW / RRKE, TEE. R
B 1L,
o Task cards show sent / failed / remaining and can be
EaES paused, resumed or stopped.

BIHSCRM - BlackCat SCRM — 16/ 29



{EZ1¥1E / Task details

- ERWEET= X
#inniEH] Demo task =5 EEEE
e [#rAnilEH] New arrival] - BB [RAEE Demo list] -
Lt Sales 01 - (EIFE 30 # 2
T2 B0 Ha 2 24 e
iEE BdEE g @
#  EHEEE / Username AF T BEEA
1 +60120000101 TR RETH [Z
A =i
Demo '@
e 2 +60120000102 ;ustomer [an} e |
3 +60120000103 THER  BE Al
c = AlES
4 +60120000104 Demo D gk

ESHE; TSHERSMPRES.

Task progress. Export results or delete the task.

BAIBEARPINS., KIS, RSAHER
FERERSS, BREERIE.

Status for each recipient. Failed items can be retried. If a
status is unclear, check the chat first to avoid sending

twice.

RE Tip ARGREEIRENER, FETEFEMN; REASNERTRESEKSHBRE.

Only message customers who want to hear from you and follow each platform's rules. Sending too often can get

an account restricted.
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- SHRES Al BEEE

Knowledge base and Al auto-reply

Sonnet fARFI &R, Haiku MBREMEIS, REFEREEITNENAIRSHENIRE, WKSHB
ESRERFTHEFTFKRS, BIKSIE—MIRE, ZTMKSTLAA.

Sonnet learns your material and Haiku writes replies. Knowledge is accessible before adding a platform
session; account Al settings require a selected account. Each account uses one knowledge base, and
accounts can share one.

FEENREE / Create a knowledge base

=T
Sales 01
60120000001 - € 20...

C @@

3

Sup...
60120000002

I~ Promo

rdemo_shop

155 Store
]

© S OREEF.

=S Al EE Enter a knowledge base name.

R "FTEAREE" .

Click "New knowledge base".

S HHREE

| HHAEER

e
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HRINZ3FE / Add learning material

HIHEESTR =RaE# Product info EaE  HERERE BEA

efziﬂtiﬂﬁkﬁ: SHEEEE 25 ME, BE 06, iﬂ%ﬁﬁﬁlﬁﬂﬁé‘z‘gﬁ\ﬂﬁé Bz

& e
FEmREF} Product info &S = 7 =| B
A0 TERE URL 5 Xt -
BEEME
S & G AlEE
BE Google Sheet API
g
Q¥Iys. EFNsRRE, SYINSHNASESNE. $ISHEFIRARNS somet; $ER AP T
=, ARSRREETS.
© EE—IRE. @ i SziPDF. Excel. Word, BER. B3, YA

Select a knowledge base. % (Bip&xz= 25 MB) .

WISRIE: 2. URL. 4. 8K, Google File: PDF, Excel, Word, images, audio, video and more (up

Sheet 8% API, to 25 MB each).

Add sources: text, URL, file, media, Google Sheet or API. o nERSIEps Rl - SASjEs  EEERACMISE
iR, AEEZE.

"Learn new sources": learns only new, updated or failed

sources, so nothing is billed twice.
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IRBESEAR / Configure replies

LM Al BF o o jEs-ai=s
ZEIHE Support - WhatsApp EREEATE | =aEs] 8
EEAE, FRESRESTE
BEA
g
HESEmEEE EEEa s
e, Haiku = EERE i
RERSHER S £ sonnet iHieEAN
0 GEFEAGHIRE == 5iF A REEEES, SR, BREEEEA. 2
e
oﬁ-/u‘ﬂﬁ%ﬁ%—’hﬁ]iﬂﬁ, (EAESE. i
EEEAIAES AT I AR, ) m
—E=EirEEE MEE
or.lz EERiESEk AAEEES. ESHE, WAkt Sonnet ST,
N SR, EEFRESRE.
i EE—= EEERE SRamE®
03 EESHE T FiD: ETHESFER, BHMEEANAE
o‘-ﬁ%‘r“—i‘?ﬁ% )
2IELBTRYMEEST, LTEANS Al e e e,

.

ERSHEREEAN "AlREE" .

With an account open, click "Al replies” on the right bar.

XM SERRANRE.

Choose the knowledge base this account uses.
ESXIESER, fla0: BEiERE, EEFINES
£.

Tone and instructions, for example: short and friendly,
reply in the customer's language.

&

v

ESWEE: FIEEEER, TLUAEREN.

Reply guide: generated after learning, and you can edit it.

0 Sonnet THSEAK: RHER, RASHRE.
Discuss changes with Sonnet: describe what you want,
adopt the draft, then save.

17 "EmEE" FK.

Turn on "Auto reply".

Rt "RERE" BEAREH.

Click "Save settings" for it to take effect.

BIHSCRM - BlackCat SCRM — 20/ 29



EISHESMi® / Reply timing and testing

v it SEIHS AR E
RENEABNEE GERE SATENIEE.

s Al MEEE, WMEFsEEaEr.

¥ BETESEHHR WAEFOEEAAaEE
(*ﬁpﬂ‘ﬁﬁg (€] 9““353]@2_‘:5’@ 1 %
. | ] st A1 B2
(
Al BRESFETE
© OESHEERrrFi, AETEaSsSleREATESE, FoRgEA » Al BSicHE

IFE; BMSFHE.

o FEEFPHRERRIRE (BPESLAILEREFE 0 BAZ R REEAIE)E,
g8) . Type a question a customer might ask.

Seconds to wait for follow-up messages (several . .
pmessages O U AES: RE, FRELER.

messages get one reply). . L
9es 9 Ply) Test Al reply: preview only, nothing is sent to customers.

© SEEPEELR.

Daily auto-reply limit.

EBISEKIZE / Model and connection settings
v ERGEERE

Sonnet 3 Haiku BEHES

¥ Claude APl Key

LFEEE Claude Key

l FEIREHEE Claude APl Key
FrETREEFEEPHE— key. FIEENEAESESFERIFR AP H
=,

l’é?ﬂiﬁ%‘%ﬂﬁ

@ Claude APIKey 7 18 — API Key IS, X @) S/ IR IBERINEBREES.

BEEENT X, Learning from audio / video needs a transcription service
The Claude API key is set under Settings — API Key. Click set up here.

here to go there.

i Tip Al REEFEEHEEIRSCEFRA; BHARRSEATL. M8SiEEERR, BEMARHAERS
>,

Al only replies to new private text messages received after it is turned on, and hands over to a person when
information is missing. Update and re-learn your sources when prices or offers change.
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IR ESAIbED

App settings and local backup

R FARRTTFRMRE.
Click the gear at bottom left to open app settings.

B / General

P L

l = API Key E&HigE FaiEE FHEEAT

FEIES | EERE v

® B=

%

FrEWRSEEER

BT (ELus "IRERE" ) .

.
Dark theme (or choose "Follow system").

General.
Q REES: B+ / English, FrESRIFES: XHATERE, HE Al &%
MK S RIFHES.

Interface language: Simplified Chinese / English.
Keep all accounts online: turn off to save memory.

B/,
Accounts using Al or backup stay online.

Light theme.
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API Key / API Key

EWESCRM

28
——
£ l API Key EHaE FaiEs FHEEAT

Claude API Key

FiT Claude 8. A ERIEIE. ALREFIERENF. MERSHA, WEEFEEL. 85 Key FIE console.anthropic.com HiE,

SESRIREF Claude API Key )

l sk-ant- I RS

o ETRER — 188 — API Key, e FREHUN., SFFEUTVEXESEH, s "Wk
Gear at bottom left — Settings — API Key. BRI Key” .

Save and test. Once saved you can replace it here, or

@ *#50 Claude API Key,

click "Delete the saved key".
Paste the Claude API key. I Y y

O LS BROHRF Key 15K 4 fiL
Current status: shows the last 4 characters of the saved
key.
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EIRE / System settings

L =1

Lo =7l API Key E FaEE FirEAT

EHHEE

lzsmnes
©

|ssommmmes
L4

Isaaa@: Z8 v ER
[ 5)

f%?@ﬁﬁama

EESTAEESMEETL: FARRETWENES . sRTtels, TSRk,

EERFETS: SMESAERREETITITR. PSSR,

TIEHRAL

© =sinE.

System settings.
O FoERER FESHMENERSE TR
™, B&Z 3B, &RELE, 7HEREK <
—MIFZKS. (WhatsApp (EFHEBCH
Windows &40, )
System notifications: new messages and reactions pop
up at the bottom right, up to 3 stacked with the newest
on top, fading after 7 s; click one to open that account.
(WhatsApp uses its own Windows notifications.)

O FAESRTES: FHERERIFE.
Notification sounds: the master switch for message
sounds.

O HERE: FEKSEIARKRE, 9 MATE (LM,

g, R, KiE. AE, B8, M. BE, £

m) , =R "I TS,

Message sound: the default sound for all accounts, one
of 9 (Classic, Ding-dong, Bell, Drop, Marimba, Pop, Soft,
Double beep, Rising). Click "Preview" to hear it.

BRENHERS: BERETAXETIEEL, X
FARRER "WEFHEE" . FtEExR, IR
BSFA.

Show message preview: popups show the sender and the
start of the message; when off they only say "New
message". Previews also show on the lock screen.

DU

Page zoom.
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EEigE / Platforms

FEIRE.,
FHASCRM Platforms.
*
28 © TFAEMITFAAD, FELITE.
o Show or hide each platform and change the order with
=il API Key ESEE = 4 the arrows.

Foigs

EEMAETRET, EdHERTEENE. CENRSIERES

oy )

a LINE D I
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Fih#F{p - Starter / Pro / Local backup - Starter / Pro

EIHRBEZAEAEL (1-30 D) : BNRMNHE
R LR ERIX R FHA.

Back up after you stop for (1-30 min): automatic backups

BLACKCAT S5CRM - i@Rae}

it

FihE L =&

PeREL R BEEHNE IANSELE  FTERTEE

D:\BlackCat\Backups

RS
SN ETES
EIHBES A EAEH 25 v

HHETERIT, SRS, SERETERRSHERAMIEER. HtHehELE, FTESSHRE—ZF.
rE AN E
3RS - 128 NI - 8,420 FiES - 396 MNEMIIE
biRs=RE: 2026551183 10:00
FMNESE— blackeat 3%, SSENSSPEEHIENTE, EEMNE, TE2EHTAES.
WA_Sales01_+60100000000.blackcat
EHTEE: FHEEREIRCREN M. FnEeiRnE. NFEE. FFEARETEIARERIIRE,; BaTFassStnihEsritst.
HREAMESH

EENS, #aTFaEahnsH.

BRI AR, O Es.

Choose a backup folder. Back up now.

RIS, O ZEEHWE: RESHEFIL. 2R

Enable the local chat archive. View backed-up chats: browse and search by account
N ESES. and customer.

Back up every hour. a FTFWERMHE (blackcat) , FEFHEBENLEEE.

Open an account backup file (.blackcat) to view it on a

new computer.

wait until you have been idle that long.

iR Tip BREHRIRNESSHT, FFREIRT—RHEEN, SFPRASHIURIEIRN "BiX" . &R
BERHLINEEEIRICRAME THAIME. EESHIERIMREFAEL S, FHE blackcat XHEHIEIF—

EREEER,

Chats with unread messages are skipped until you have read them, so customers never see a "read" you did not

do. Backups include only what the app could read and attachments that were downloaded. Keep the platform's
official export too, and copy .blackcat files to another drive.
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— Ll S W —1 1=
m miRFRSIIFEHES
Cloud backup and workspace sync
Business &2 100 GB, Enterprise €& 500 GB, F—EEEFPIKSHEREASE. WRUARmAE;
BRA. BHRBRIINE. BEIMRESEE. BSRFIINFEEZENEY.
Business includes 100 GB and Enterprise 500 GB, shared across that BlackCat customer’s computers. Chats

are cloud-first. Contacts, recipient lists, templates, learned knowledge and sources, reply instructions and
typed notes sync by item.

=& : MIXRICFESITIEER / Cloud backup: chats and workspace data

BLACKCAT SCRM - iEFR5H

RE
-
=imEs

Business 100 GB - Enterprise 500 GB. ERFE—EENS, ERzFEEMRLFEFHHER.

2.40 GB / 100.00 GB

R2AREERFEFE,; EIEP LREEE LS, SEEsREE.,

Ea N

FrEfiEERESs, BRERREREE. A—TaeksSENERE, SHEEEKS, HESFGhE.

B rHE T o =R AIEIT

EBE =IO iz llie2 N HEFRERAE

FHEEE/AMF 0 _BRs2Rg: 2026/11/3 10:00:00

@ =THRIRE - =&, EERESESERRS, @O EERPRCR: RKSMEFNE, FATHS

Open Settings — Cloud backup to check plan storage =BASE.
and connection status. View cloud chats: browse by account and customer
© FREDRERETERINIR; BARE S EEE vithout downloading 2l history
HY, O WEFTEREERTHEIRES, A REELE
Enable automatic capture of readable chats; photos and i,
videos load on demand. Collect readable history adds older messages. Use Stop

scan while scanning.
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T{EERBEIRY / Automatic workspace sync

TEEHRES

FEEEENREE, BRI, TR THEER. SASERT,; HREHESIER, BREME.

BEA | Bmav= A HEEE
248 4 16 2 38
S T

SRR RIFTHRES

ERlE - 2026/11/3 10:00:00

N HE T BENEES. BisEahbemtRStnih. FaERS AP ZHA LE, FeREEFERTS, A BaRERaTHE, BaEsSt
=BT, ERIERRA SRR R NE.

@ FEEFIRLITIFRN, KENSERLMNEAETE @) FENREUNESEN, HBNEERRAER

3. E—REKSERHNE, FRIRKER. SASEFHF
Enable workspace sync; item counts and the last sync Ly
time appear below. Use Sync workspace now when needed. On a new

computer, install the latest version and sign into the
same BlackCat account. No recovery points, imports or
restarts.

R Tip B&IESEREME, BirtteRE. R—BUSKERIIRLSHNESNE. EfMERE—SHEE
usernamefg, =inAKBHEIEEKS. FEERMAPIZEAR LE, FBRMNAIBNRSEETHE, BRESAK
SBEHHT. REBEEAREFHZNEERF, STXRIRF LIRNSEE LEFHREFERS.

Offline edits upload later; deletions sync too. For the same item, the last successfully synced edit wins. Signing
back into the same number or username returns its cloud history to active accounts. Platform logins and API keys
are excluded. Enable Al replies on each computer yourself; bulk jobs never start automatically. Shared R2 trial
safety limits can pause uploads earlier than your plan allowance; pending data is retained.
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n 2b ) E S
Black Cat assistant

RIEBFAILARIE AARIRE.

EE" | ESEEXF. BHERKRHIRHIRA

1, BIFmAERIE,

4 2.

=

BEERBMENRE, HeaZBWIRFAENES: 7 EBERIR, EEA
3FBWEERF, "BENBAE RBUHEmA

The Black Cat assistant answers how-to questions, changes settings for you, and can read a chat and
suggest replies: say "Read this chat and suggest replies" and it reads the text, group members and the
latest photos, then offers 2-3 reply cards. "Fill in" only puts the text in the typing box; you check it and

send.

(SEFEIEANZFE / Using the assistant

- RN SEREE - Jaude Haiku

(2]

[ » EEEERERTES

~EEE, ErnEneERIEEERE.

© (@

AEE

g0 HEEEET, SEEESE A EE
I-to-¢

EENE

R Tip BRAUKSE. Fa.

o
o

Ra NEREITIEF.

Click the cat at bottom right to open the assistant.

"I EEIRFRITNRE" FIHENFRERHRIMAYEE.

"Available actions" lists what the assistant can do for you.

BINBREEES, flan "#ERIRE Al BE" 8 T
RIEER .

Type a question or instruction, for example "how do | set
up Al replies" or "switch to dark mode".

KRix, RREER, BE TS EHRSEERIE
HiE, REHE. Wik 7B Al FREREETH
AR,

Send. How-to answers include illustrated steps with
numbered screenshots. Sending messages, deleting or
turning on Al shows a confirmation card first.

BERBMEFRENR, FEEHIXRFHNE APl Key.

Give the account name, platform, customer name and what you want. Never paste an API key into the chat.

BIHSCRM - BlackCat SCRM — 29/ 29



